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The History of Yoopies
Yoopies is an exciting and simple solution to
finding quality home and child care in your
local area. Created in 2012 by Benjamin
Suchar and Jessica Cymerman, Yoopies has
grown to be one of the most successful
platforms of its kind in Europe with over 3
million users.
Yoopies was inspired by Benjamin’s
experiences whilst trying to find childcare
for his own family. Partnering with long
term friend, blogger and mother of four,
Jessica Cymerman, the pair created Yoopies

- a platform designed to help parents
connect with quality child carers whilst
avoiding expensive agency fees. Yoopies
soon grew to offer other homecare services
and became one of the most successful
platforms of its kind. It now operates in
10 different countries and offers tutoring,
housekeeping, senior care and pet care
all underpinned by unique administrative
support.

Number of users
1 million users !

2015
2014
Acquired French start
up Yokoro
Launched
Housekeeping, Pet
sitting, Tutoring and
Senior care offering

2013
2012
Yoopies launched
in France

Launched in Spain,
Italy, Belgium, and
Switzerland

Winner of the «Airbnb
Loves Entrepreneurs»
award
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Funded by nursery
chain, Babilou
Launch of
YoopiesAtWork
Yoopies surpasses 1
million users

3 million users!

2 million users!

2018

2017
2016
Winner of the French
Tech award, national
support programme
for companies in high
growth

Series A funding (4M€)
Acquisition of
Findababysitter.com,
launch into UK market
Yoopies surpasses 2
million users

Launched in Germany,
the Nordics, (Finland,
Sweden, Denmark)
and the Netherlands
Yoopies becomes the
leading homecare
platform in Europe
with more than 3
million members
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Benjamin Suchar

– Serial Entrepreneur

Benjamin was born to be an entrepreneur.
He created his first company when he was
just 23 years old whilst studying at university
in Lyon. CheckMyMetro revolutionised how
people used the Paris Metro by turning it
into a game and social platform. The app
allowed fellow Metro users to notify others
of late trains, or to recommend musicians
that play in the Metro corridors.

Benjamin is recognised as a prominent
French entrepreneur and as such he is
regularly featured within high profile
French media. He has been a leader of
Les Moineaux, a movement of young French
entrepreneurs, as well as becoming a
professor of Entrepreneurship at HEC, a
leading Paris business school. Benjamin
Suchar is now a spokesperson for CareTech,
a body which encompasses the six most
important home service platforms in France.

By freely using Parisian transport plans
and schedules, Benjamin fought for Open
Data, encouraging the French transport
authorities (RATP) to finally embark on this
path. The CheckMyMetro adventure planted
the entrepreneurial seed in Benjamin’s
mind and it was during his final years of
study he had the the idea of Yoopies.
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Jessica Cymerman
– Digital Mum

A journalist by trade, Jessica first worked in
television and radio, covering topics related
to childhood. When she became a mother,
she wrote a guide to Paris “Paris avec des
enfants” for Lonely Planet. It was after this
that Benjamin, a long-time friend, came to
talk to her about Yoopies and she agreed
to partner with him.

Since then, Jessica has written dozens of
books, including «What Mothers Never
Admit» (Leduc editions), «Intimate Diary
of an Unworthy Mother» (First Editions),
«SerialMother» (Stock) and the novel «The
One After» (Charleston). She is now the
mother of four children and continues to
blog as SerialMother as well as working
with Yoopies.

At around the same time, Jessica created
her own blog, SerialMother which quickly
became one of France’s most pioneering
mummy blogs. It was an immediate success
thanks to its guilt free and refreshing tone.
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Yoopies services
Looking for the perfect carer. Book online
in just a few clicks.

Childminder: Yoopies also has around
100,000 childminders registered on its site.
Childminders look after children in their
own home and are strictly regulated by
the government to ensure they meet the
very best health, safety and educational
standards. With Yoopies, finding a local
childminder is easy - it offers a completely
free service to both childminders and
parents - parents simply enter their
postcode, click on a carer, interview and
book - it is even possible to pay online - all
at no additional cost.

Simply enter your postcode and the profiles
of high quality carers in your local area
will appear on the screen. Check their
qualifications, skills and experience and for
extra reassurance read real parent reviews.
Set up an interview and then book online.
You can also add your bank account details
for easy, no hassle online payments, direct
to your carer.

Nannies: Through Yoopies, it is also really
easy to find other forms of childcare
including full and part time nannies to look
after your children at home, and after school
carers. We all know that the unexpected can
happen so Yoopies also offers an emergency
care service which allows parents to find a
vetted and experienced childcarer in less
than 10 minutes.

Babysitting
Babysitting is at the heart of Yoopies and
with over 500,000 quality sitters registered
on the platform, we pride ourselves on
being one of the leading care platforms in
Europe. In fact, Yoopies has helped over
300,000 parents to find the ideal care for
their children in just a few clicks.

Age

% Women

% Mothers

% have more
than 5 years
experience

% with first
aid skills

% with cars

Babysitter

27

97 %

19 %

30 %

37 %

41 %

Childminder

41

99 %

65 %

61 %

100 %

73 %
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Pet sitting

Housekeepers

Pet sitting is more popular than ever before
and no one wants to leave little Fido alone
whilst they are away. Whether you are
working, going out for the day or on a
holiday, our experienced carers will make
sure that your pet gets the very best care
when you cannot be there. There are three
different types of care:
- Out of home care - your pet stays in the
home of the pet sitter
- In home care - a sitter stays in your
home with your pet
- Dog walking
Log on to Yoopies Pet Sitting and find the
ideal care

Yoopies also provides a competitively priced
housekeeping service to ensure your home is
kept looking spick and span. Our prices start
from around £8 per hour, making Yoopies
much cheaper than using an agency. You
can even book a one off service - maybe
for a Spring clean or a post party clean up?
Yoopies makes it really easy to find the help
that you need in just a few clicks.

Senior Care
Sometimes it’s the older members of our
families who need care - whether it’s elderly
parents, grandparents, another member
of your family or a friend. Yoopies can help
families to find a specialist carer who will
provide love and support when you can not
be there. See available carers, experience
and qualifications at a glance as well as
specialist areas (such as Alzheimer’s and
mobility) to find the perfect carer for you.

Tutors
Whether it’s help with homework, a tutor
to support with GCSE revision or focussed
studies around a specific subject, then
Yoopies can come to the rescue. We can
help parents to find a specialised tutor to
meet the needs of their child and to help
them succeed.
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Helping employees get the
perfect work: life balance
Well-being at work is a growing priority
for companies in the UK - new schemes
are being introduced everywhere, from
‘Happiness Officers’ to meditation courses
to group yoga. But looking at an employee’s
personal life and how businesses can help
them to manage their work: life balance is
often overlooked.

"YoopiesAtWork" boasts all of the great
features that you would expect from Yoopies
including emergency babysitting searches,
verified profiles, cost savings, automated
bookings and payments. The platform can
also be tailored to specific companies by
adding additional partner services such as
sports, dry cleaning, grocery delivery, DIY etc.
Yo o p i e s AtWo r k
ca n s h owca s e
reviews from other
members of the
company and can
also be branded
using the company’s own colours and logos
and provide reports based on usage.

Yo o p i e s
has
therefore created
"YoopiesAtWork"
to help support
working parents
and homeowners to achieve happiness
in the workplace. In just a few clicks,
employees can find everyday services to
support their daily juggle, manage their life
better and save time at home - whether it is
housekeeping, childcare or laundry. Many
services are subsidised by their employer to
provide an extra incentive for staff.

YoopiesAtWork has already partnered with
leading nursery chain, Bright Horizons in the
UK to provide parents with better access
to their ideal childcare. The platform is
currently available in France, the UK,
Switzerland and Monaco - it is used by
more than 50 large companies and has
over 200,000 users.
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Thanks to Air France and YoopiesAtWork, Nora
found childcare for her four-year-old son. A
single mother and working unpredictable
hours, often very early in the morning, Nora's
needs are very specific: "I sometimes have
shifts which clash with my childcare needs
or last minute changes of schedule - for
example my shift may be around the school
drop off, in the evening or at the same time
as a school trip.
With Yoopies, Nora was able to find a nanny
living a few kilometers from her home, who
was able to care for her child from early in
the morning until late at night if needed.
Nora regularly recommends Yoopies within
Air France, but also to her own friends. She
particularly appreciates the detailed profiles
and availability information: "It is very well
managed, well done".

Marina registered about a year ago on
Jardiland’s YoopiesAtWork platform and
she uses it to help her with her cleaning
and ironing needs. Marina quickly found
a great housekeeper after posting an ad
on the platform: "It was so effective! I live
in the countryside and I thought that I
wasn't going to find anyone suitable to
help me, but I was wrong and I had at least
5-6 applicants. Marina decided to pay her
chosen housekeeper through the platform:
"Everything is done automatically online so
it suited me well, I found YoopiesAtWork
to be very straightforward and easy to use
and it is now my ‘go to’ platform for home
care - it feels good to have a little help, at a
reasonable price".
Marina Y. – Shop worker and
member of YoopiesAtWork

Nora S. - Stopover agent and member
of YoopiesAtWork

Xavier Froissart - Director of Health and
Quality of Life at Work, France Télévisions

"Yoopies is a great service for many of our
employees, helping them to manage their
professional and personal lives. Over the past
two years, expansion of our YoopiesAtWork
offering has generated a great deal of interest
and more and more staff are using the
platform."

They trust us:
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Yoopies in Numbers

Tech
12

Customer
Success
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Our values
Learn to learn
Success lies in everyone’s ability to be constantly learning.
We encourage the entire team to be proactive and
develop curiosity, both individually and collectively.

Caring matters
Within the company itself, everyone is considerate,
friendly and we look out for one another. Each person
has good advice which can help others to develop and
grow with confidence. This caring attitude is applied to
our clients in order to deliver the best service, guiding
them through their experience with Yoopies.

Work as a game
We spend a lot of our time at work, as such it is important that we have fun, ensuring the team are enjoying
their time at work allows for a lively workplace and a
close knit community.
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Build together
Each person is informed of changes and involved in every
step of design, construction and ultimately the evolution
of our product.

Share everywhere
Working at Yoopies is being part of a family. Participating
with passion and motivation to be a player in a strong,
ambitious team who are revolutionising home care services.
Sharing experiences together at work and beyond.

No limits, just opportunities
Yoopies encourages entrepreneurship and ambition, giving
every member of the team the opportunity to take initiative
and be involved in the evolution of the company.

Faster, better, simpler
Our product simplifies the home care process, adding
to quality of life. We proactively ensure the constant
development of our services and efficiently execute
developments so as to enhance the lives of our customers,
making their day to day: faster, better, simpler.
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Who is talking about us?

« yoopies.co.uk sees a 25%
increase in nanny searches »

« A website that connects parents
with on-demand verified babysitters »

« Yoopies is a leading childcare platform
which offers nanny care, babysitters and
much mores »

« Finding childcare is
child’s play with Yoopies »

« Yoopies allows parents to search
and book trusted childminders »

« Yoopies offers a high qualified
babysitting service »

Myra is currently in her 3rd year of studies and babysits
to provide some extra income - it’s also a job that she
loves. Myra previously worked with a babysitting agency
but turned to Yoopies as she liked the way that the
platform allowed her to liaise directly with parents to find
work. Over the last few years, she has been working 6-7
hours per week and would like to build on her childcare
experience for the future by becoming a self employed
childcarer.
Yoopies has been great in terms of helping me find work
and I have recommended the platform to my friends who also
babysit. Yoopies is a really flexible resource and also allows me to
offer other services such as cleaning or pet care to boost my income.
Myra CHALLAL, 21 years, self employed baby-sitter
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Zero Paper Approach
If admin is not your thing then Yoopies is
the ideal platform for you. We automate
every single step for our customers meaning
that there is no paperwork involved when it
comes to booking, confirming hours worked

or even paying. Tailored contracts between
yourself and your carer are automatically
created by our expert legal team too, making
Yoopies a no hassle approach, whatever
service you are looking for.

Social Responsibility
Yoopies takes social responsibility seriously
and its current focus is on boosting
employment levels, especially in rural areas.
Yoopies offers salaries that are generally
30% higher than others in the sector and
since 2015, prides itself on being a partner
of Pôle Emploi. This French government

agency helps unemployed people to find
jobs and provides financial aid. Each month,
more than 16,000 candidates apply to the
Yoopies job posts advertised by Pôle Emploi,
opening up new opportunities to families
with low incomes.
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Different Childcare
Choices
Childminder

Nursery, preschool, childminder or nanny...
with so many options, choosing childcare
can be confusing, especially for new parents!
Yoopies is here to help.

A childminder is a great option for working
families as you can drop your child at the
home of a professional carer and collect
when you finish work. Childminders look
after children in their own home in return
for payment - normally for two or more
hours a day.

Au Pair
Although Au Pairs are not the most popular
childcare solution they can provide a
consistent carer as they live with your family
in your home. Au Pairs are often visiting
the UK to learn English - this can help your
children to find out about another culture
or a new language. Au Pairs normally
lreceive pocket money, have a contract and
are employed for between three months
to a year.

The Pros
• Comfort & security of a home setting
• Other children to play with
• Families of children can be cared for
together
• Can provide part time care when child
starts school
• One carer allowing strong relationships
to be built

The Pros
• Cultural and language benefits
• Become part of the family
• Available for babysitting
Relatively low cost

The Cons
• Carers can be sick or on holiday, leaving
families with no back up care
• On rare occasions, childminders may give
preferential care to their own child
• Parents should feel comfortable with
another person taking their child out and
about whilst caring for others

The Cons
• Not highly qualified in childcare
• Not monitored by Ofsted
• Limited availability as they are often
studying at the same time - not the ideal
solution for families with pre school age
children
• The Au Pair must have their own personal
space
• A person outside of your family living in
your own hom
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Babysitter

Nanny Care

Whether you are going on a works night out
or a late night shopping trip, a babysitter
is a great way to ensure your children are
cared for whilst you are busy. A babysitter
or sitter is a person who temporarily cares
for a child or children whilst their parents
are out.

A nanny is a person who is employed
to look after a child in their own home.
Generally nannies work full time and look
after children whilst parents work. Their role
is very parenting focused and they need to
have full investment in the wellbeing and
development of the child.

The Pros
• Comfort & security of child’s own home
• Flexible and often available last minute
• Low cost
• Can be hired ad hoc with no need for
contracts

The Pros
• Nannies can be flexible and work around
your schedule
• Comfort & security as child is in own home
• Families of children can be cared for
together
• One carer allowing strong relationships
to be built
• Personalised care
• Will often help with wider domestic tasks
such as laundry and cleaning

The Cons
• Can cancel last minute - meaning parents
have to change their plans
• Not highly qualified in childcare
• Need for trust - they are looking after your
child and home whilst you are not there

The Cons
• • Nannies are not eligible for 15 and 30
hours schemes
• Expensive and back up care is needed
during holidays or when they are sick
• If full time, nannies need to have
employment rights which includes a
contract, tax deductions from their pay,
holiday and sick leave

Day Nurseries
Nurseries are a great option for working
parents as you can drop your children on
the way to work and collect them on the
way home. Nurseries provide structure for
children and a sociable environment for
them to grow and develop.
The Pros
• Highly trained staff
• Nurturing environment
• Structured and stimulating activities
• Strict health and safety procedures
• Parents able to use benefit schemes such
as 15-30 hours free childcare
The Cons
• Set opening and closing hours so not as
flexible as other forms of childcare
• Some nurseries close in the school holidays
making it difficult for working parents
• Children are unable to attend if they have
sickness, diarrhea, conjunctivitis etc
• Care is not one to one as they are being
looked after alongside other children
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Childcare - how much
does it cost?
What is the hourly cost vs monthly cost? Are there any expenses and
extras to add? Am I entitled to any
government benefits? For parents, it’s

hard to know how much they will end
up paying at the end of each month.
Here is a brief summary:

Full-time Care
Private or State run nursery

is paid in - so effectively get their tax back.
The scheme can be used for up to £2000
per child per year.
From the term after a child turns three then
most parents are entitled to receive 15-30
hours free childcare hours per week during
term time. For eligibility see here. Free
hours must be used in Ofsted registered
childcare providers and a list of eligible
providers can be found on your local council
website. Your nursery can help you to fill
in the form for 15 hours free childcare and
you will need to provide paperwork such as
a birth certificate or your child’s passport.
To apply for 30 hours, applications must be
completed here before the end of the term
before the hours are to be used. You will
also need to provide your nursery manager
with an eligibility code to allow them to
claim funds back from their local council.
Another benefit to consider is Universal
Credit - this is a controversial new benefit
which combines six government benefits
(including Child Tax Credit) in one. You can
make a claim if you are out of work or on
a low income and it can help families to
claim up to 85% of their childcare costs
to a maximum of £646 for one child.
Information about eligibility can be found
by clicking here

• Costs: Normally nurseries work on either
a fee for a full day or for half a day but this
very much varies from nursery to nursery.
Factors such as late or early pick up/ drop
off times can also affect the amount that
nurseries charged. Many nurseries will have
a minimum number of days that a child
must attend - this allows for their profits
to be managed and also for continuity for
your child. There are often sibling discounts
too for those having more than one child
in attendance. Extras may include lunches
(you can always opt for a packed lunch),
nappies and registration fees. It’s best to
sit down with the nursery when you enrol
and ask them to run through all costs with
you - they can give you a clear idea on what
to budget every month once any benefits
and subsidies have been taken into account.
•Benefits: Most families in the UK are
entitled to Tax free childcare, a new scheme
launched in April 2017 to give families 20 per
cent off their childcare costs - this replaces
the old employer childcare vouchers which
are currently being phased out. Parents
simply set up an online account here to
receive 20 pence for every 80 pence that
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Childminder

Booking nannies independently
or through an agency

• Costs: The cost of a childminder very much
depends on their experience, qualifications
and location (costs vary from region to
region). A childminder may also charge more
depending on the age of your child or any
special requirements.
Childminders tend to set their rate per hour
per child and in England can care for up to
six children at any one time (but only three
of these can be aged five or under).
The average cost of a childminder in the UK
is £200 per week but this varies from area
to area and may be much more in London

The cost of a childminder very much depends
on their experience, qualifications and
location (costs vary from region to region).
A childminder may also charge more
depending on the age of your child or any
special requirements.
Childminders tend to set their rate per hour
per child and in England can care for up to
six children at any one time (but only three
of these can be aged five or under).
The average cost of a childminder in the UK
is £200 per week but this varies from area
to area and may be much more in London

• Extra costs: In addition to the childminder’s
hourly rate, there are costs such as food,
entrance to playgroups and petrol if your
childminder drives.

Employing a carer:
• Hourly cost: Hourly rates are normally
set by the child carer and approved by the
parent however, the rate for an adult carer
over 25 years of age cannot be any less
than £7.83, in line with the UK, minimum
wage. According to the Yoopies annual
report on the cost of childcare, in home
carers set their rate at an average of £8.50
per hour in the UK.

• Benefits: Like with nurseries above, there
are several benefits that may help with costs
- these include Tax Free Childcare, 15-30
hours free childcare and Universal Credit.
Nanny
• Costs: The average cost of a nanny in the
UK is £300 - £500 per week depending on
hours, but this varies from area to area. A
nanny will be paid more if she has skills
such as first aid or a diploma such as an
NVQ.

• Additional fees:
- You will have a formal contract with the
carer and will may need help from an
agency such as Nanny Tax to help manage
payments and tax contributions
- You will need to act like any other
employer, allowing your carer to take paid
holiday and sick pay. You will need to look
for alternative childcare over these periods
- There are no maintenance costs if the
carer is working from your own home
- Meal allowances are not normally part
of a wage and carers should organise this
directly
- Transport costs - you do not need to pay
for a carer to get to and from work
- You may want to provide a float for costs
incurred due to your child such as bus
fares/ petrol to play groups and excursions.

• Extra costs: If your nanny becomes
registered with Ofsted (voluntary registration)
then this will allow you to claim benefits such
as Tax Free Childcare. You will not normally
be eligible for 15-30 hours free childcare.
You will also need to give the nanny money
towards food, playgroups/ entertainment
and a float for when she is out and about
(to buy ice creams, drinks etc).
• Benefits: The only benefits available
when using a nanny are Tax Free Childcare
and Universal Credit
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In-Home Childcare

Cost 2018
Net hourly cost per region

Ranked by Region

Scotland
£8.20

Northern Ireland
£7.73

1

£9.48

2

£8.49

3

£8.43

4

£8.20

5

£8.18

6

£8.13

7

£8.05

8

£7.97

9

£7.95

10

£7.91

11

£7.91

12

£7.73

North East
£7.91
North West
£8.13
Yorkshire and
the Humber
£7.91
East Midlands
£7.97
West Midlands East of England
£8.05
£8.43
Wales
£7.95
Greater London
£9.48
South East
South West
£8.49
£8.18
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17 rue Froment 75011 Paris
yoopies.co.uk

